1. «[IpakTUKyM 1O MEKKYJIbTYPHOM KOMMYHUKAITUN

2. Kypc unraer npenomaBatens [ 'penkas Codnsi CepreeBna

3. LleneBas ayaAuTOpUs - CTYJEHTHI IIATOr0 Kypca OTIelIeHus «JIMHrBUCTHKA U
MEXKYJIbTYpHAasi KOMMYHHUKALUS )

4. llenu u 3a1a4u Kypca:

OcHOBHBIE 337]a41 JAaHHOTO ()parMeHTa Kypca: 0000IIUTh, YTOUHUTD U 3aKPENUTh
pUOOPETEHHBIE 3a TPU MPEALIECTBYIONINX CEMECTPA 3HAHUS U HABBIKU B 00J1acTU
TEOPHUH U MPAKTUKU MEXKYJIBTYHOTO 001eHUs U moAroToBUThes kK ['OK mo Teopun
U IPAaKTHKE MEKKYJIbTYPHOH KOMMYHHUKALINH.

KoneuHoli e 1enplo siBasieTcss (OpMUPOBAaHUE HPABCTBEHHBIX, MEXKYJIbTYPHO
KOMIIETEHTHBIX JIMYHOCTEW, OJMHAKOBO XOPOIIO OCO3HAIOUIMX HE TOJBKO
KyJIbTYPHYIO OOYCJIOBJIEHHOCTh 4YEJIOBEUECKOr0 TOBEACHHUS BOOOIIE, HO W
BaXXHOCTb KYJBTYpHO cielIUpUUYECKUX (PaKTOPOB IS MEKKYIbTYPHOTO OOIIEHUS,
a TakXkKe BIMSHHE HX COOCTBEHHOMW KyJbTYpbl Ha HHUX KakK YYaCTHHKOB
KOMMYHHKAIINHM, YBAKHUTEIBHO OTHOCSIIUXCA K HOCUTENSAM JIPYTrOM KyJbTYpBbI,
YMEIOIIMX  paclio3HaBaTb M aJCKBAaTHO  pearupoBarb Ha  KYyJIbTYPHO-
00yCJIOBJIEHHBIE MOJICTTH TIOBEICHHSI.

5. TemaTuka Kypca: CTy/IeHTaM MPEJACTOUT 0000IIeHIE U TIOBTOPEHUE KaK OCHOB
MEXKKYJIbTYPHON KOMMYHHUKAIIUU (TOHATHUS KYJIbTYPhl 1 KOMMYHHKAIIUU, MOJIETTH
KyJbTYpbl U KOMMYHUKaWH, 3Tamnbl ctaHoBleHns MKK kak Hayku), Tak 1 3HaHUU
00 0COOEHHOCTSX BepOaIbHON 1 HEBEpOATbHON KOMMYHHUKAIIUUA B PA3HBIX
KyJIbTypax, O pPa3JIMYHbIX aCHEKTaX B3aUMOCBSI3H SI3bIKA U KYJIbTYPBHI,
KOTHUTHUBHBIX aCTEKTaX MEKKYJIbTYPHOTO OOIICHHUS, O JIMYHOCTH B
MEKKYJIbTYPHONH KOMMYHUKAIIMH, O MPOOJIEMHBIX CUTYAIUSX, BOSHUKAIOIINX B
MPOIIECCE MEKKYJIbTYPHOM KOMMYHUKAIINH, a TAKXKE O BOIIPOCAX MEXKKYIbTYPHOU
KOMIETEHIIUH U TUKHU CIICIIHAINCTA IO MEKKYJIbTYPHON KOMMYHUKAIIUH.

6. [IponomkuTenbHOCTh Kypca - 1 cemecTp

7. Kypc unTaercst Ha aHTJIMMCKOM SI3bIKE

8. ITOroBbliii KOHTPOJIb - FK3aMeH B KOHIIE 9-ro cemecTpa u ['OK no teopun u
PAKTUKE MEKKYJIbTYPHOH KOMMYHUKAIIUU

ITIpumepHbIe BOIPOCHI K DK3aMEHY:

1. Intercultural Communication (ICC) as interdisciplinary science:
definitions, history of ICC as an academic discipline, ICC and cultural
anthropology, ICC and cross-cultural communication, ICC research
methodology.

2. Communication: definitions, characteristics, functions, models and types
of communication, communication and culture.
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Culture: definitions, elements, functions.

Culture: characteristics, models, types.

Culture-forming processes.

Nonverbal Communication (NVC) and Culture: NVC and VC correlation
and ratio, nonverbal codes, functions of NVC.

Nonverbal codes: posture, eye contact, facial expressions, scents in
different cultures

Non-verbal codes: appearance and artifacts, gestures, touch,
paralanguage in different countries.

NVC: cultural differences in the perception of space and experience of
time.

Verbal Communication (VC): language and culture, Sapir-Whorf
hypothesis.

VC: idioms and proverbs and ICC.

Language and culture as semiotic systems.

Functions of language according to R. Jakobson and major factors of
communication.

Language personality: definition, structure; linguistic worldview;
worldview types.

Linguistic policy in different countries, the role of language in the
evolution of ethnic and national identity.

Communicative styles in ICC.

Cognitive aspects of ICC: communication, language and thought,
“professional language personality”, concept as a cultural-language-
mental complex,

Cognitive style in ICC: definition and types, inductive and deductive
strategies.

Stereotypes and prejudice: forms and characteristics of stereotypes, ways
of fostering and spreading stereotypes, ways of breaking stereotypes,
forms and functions of prejudice.

National character and national mentality. Comparative analysis of
different types of national character.

Identity: definition, types, components; ethnocentrism and national
identity, search for identity.

The relationship between ‘self” and ‘other’.

Culture shock: definition, stages, symptoms, ways of coping with.
Adaptation: definition, models, strategies, skills.

Cultural patterns and variables: Eastern and western cultural traditions.

E. Hall’s paradigm for Intercultural Communication.

G. Hofstede’s cultural dimensions.
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F. Kluckhohn and F. Strodtbeck’s Values Orientation Theory.

Culture and education: what cultures teach and how they do it.

Influence of values on classroom communication.

Multicultural education: goals, problems, ways of teaching intercultural
education.

Intercultural communication in business and management: attitude to
work, behaviour at work, the relationship between the boss and the
subordinate, conflict resolution in different cultures.

Impact of culture on decision-making, style of management; getting
information and negotiating in different cultures.

Corporate culture. Levels and models of corporate culture (Mole,
Trompenaars).

Impact of globalization on ICC in business.

Management in Russia vs Latin America.

Management models in European vs Asian countries.

Management in the USA vs Arabic countries.

A. Maslow’s hierarchy of needs and its relevance in ICC.

Uncertainty and anxiety in ICC and ways of reducing uncertainty.

ICC in print and electronic media. S. Huntinghton’s theory.

Etiquette norms in different countries.

Healthcare and intercultural communication: major areas where
intercultural clashes occur.

Characteristics and functions of mass communication.

Cross-cultural components of the modern Mass Media.

M. McLuhan’s Media Ecology Theory. The Internet and ICC.
Advertising in different cultures.

Intercultural borrowings in Mass Media.

Intercultural competence: definition, levels.

Intercultural sensitivity: definition (Hart), components.

M. Bennett’s Developmental Model of Intercultural Sensitivity.
Intercultural personhood: an integration of Eastern and Western
perspectives.

Cross-cultural conflicts: definition, types, ways of dealing with and
avoiding.

Intercultural Communication Ethics.

Intercultural Communication and Consulting.

Cross-Cultural training: goals, format and structure of cross-cultural
trainings.

Stages of cross-cultural training, types of CC trainings and methods of
teaching ICC.


http://www.google.ru/url?sa=t&rct=j&q=ethics%20and%20intercultural%20communication&source=web&cd=1&cad=rja&ved=0CCIQFjAA&url=http%3A%2F%2Fmy.ilstu.edu%2F~jrbaldw%2F372%2FEthics.htm&ei=H_pBUPeBJ4nf4QSa5YGIDA&usg=AFQjCNEcfuF2oL3jDFQStTKs0Tox5AbZQw

58.  Planning and assessing cross-cultural trainings.
59.  Methods of Intercultural Communication Processes Research.
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